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PSIT/PHAR/26-27/ 012 02.07.2026

OFFICE ORDER

Subject: Constitution of Students' Grievance Redressal Committee (SGRC) for the Academic
Session 202627
In pursuance of the University Grants Commission (Redressal of Grievances of Students) Regulations,
2023, the guidelines of the Pharmacy Council of India (PCI), the All India Council for Technical
Education (AICTE), and the provisions of Dr. A.P.J. Abdul Kalam Technical University (AKTU),
Lucknow, the following Students' Grievance Redressal Committee (SGRC) is hereby constituted for the
Academic Session 2026—27 to ensure prompt, fair, transparent, and effective redressal of grievances of

students.

The Committee shall consider grievances relating to academic matters, examination, attendance,
scholarships, training and placement, hostel, library, laboratory, student services, administrative issues,
and any other matter affecting the academic and campus life of students, except matters falling within the

jurisdiction of the Internal Complaints Committee (ICC) and the Anti-Ragging Committee.

S. No Name Designation Contact No.
1 Dr. Gaurav Tiwari Convener 8299179267
2 Dr. Ankita Wal Head of Department | 9598762894
3 Dr. Ashish Srivastava Member 9794361605
4 Dr. Jyotsana Dwivedi Member 9807332460
5 Mr. Basant Kumar Pandey, Dy. Registrar Member Secretary 8004232444
6 Mr. Anil Shukla (Scholarship In-charge) Member 9451880755
7 Akhil Pratap Singh IV" Year. Student Representative | 9569700148

(Dr. Pranay Wal)
Director
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Functions of the Committee

The Committee shall:

>
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Receive, examine and redress grievances submitted by students in a fair, impartial and time-
bound manner.

Provide an opportunity of hearing to the concerned parties before arriving at aﬁy decision.
Ensure confidentiality and protect students against victimization or retaliation.

Maintain a register of grievances, proceedings, recommendations and action taken.
Recommend corrective and preventive measures for improvement of institutional processes. -
Refer cases relating to sexual harassment, ragging, discrimination or criminal miscohduct to the
appropriéte statutory committee/authority. '
Submit periodic reports on grievances received and their disposal to the Director.

Stﬁdents may submit their grievances in writing or through the prescribed online/offline grievance
redressal mechanism available in the Institute. Every effort shall be made to resolve grievaﬂces

within the time prescribed under the applicable regulations.

This Order shall come into force with immediate effect and shall remain valid for the Academic Session

2026-27, unless modified or superseded by subsequent orders.

(Dr. Pranay Wal)
_ Director
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